
“Anna is an absolute star.
She is proactive, calm,
organised and really
cares about the work

she’s doing.” 

Combines a calm,
adaptable approach
with a focus on
delivering high-
quality outcomes.

Brings structure,
organisation and
attention to detail to
complex programmes
and projects. 

Builds strong
relationships that
enable effective
collaboration. 

Creates engaging,
inclusive learning
experiences that
support participant
success.

Managed global learning
and development
programmes from
planning through to
delivery and evaluation.

Developed programme
materials, resources and
communications to
support effective
learning and
engagement.

Produced large-scale
virtual learning
experiences, ensuring a
seamless participant and
facilitator experience.

Partnered with clients,
facilitators and project
teams to ensure smooth
delivery and a
successfull programme. 

BA(Hons) French & Russian PGCE with QTS

Diploma in Transformational
Coaching

Certificate in Group
Coaching and Facilitation

DEI Strategies for Business Impact 
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Qualifications and credentials 

Anna Young
Senior Design Consultant

Creating meaningful learning experiences.

ApproachAbout Experience

Anna is an experienced
Programme Manager,
learning designer and
facilitator who brings
structure, creativity and
attention to detail to every
project. Known for her
collaborative and proactive
approach, she enjoys
turning programme designs
into engaging learning
experiences and ensuring
seamless delivery from start
to finish. Passionate about
learning and development,
she is committed to helping
people and programmes
succeed. 

Outside of work, she enjoys
exploring the Lake District
fells, discovering new
Wainwrights and seeking
out the perfect sunset spot.
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