Hayley Mitchell

Senior Consultant

Helping people turn insight into lasting
behavioural change and improved

performance.
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Qualifications and credentials

Level 7 Certificate in Coaching & Mentoring

MBTI® Step 1 & 2 Practitioner

DiSC Practitioner

CIPD Level 7 HR Management & Organisational Development

"Hayley has a unique
ability to make complex
ideas simple and
immediately actionable.”

Danny Myers, Head of

p ©qpeople. All rights reserved (2026)

Advice Quality, Progeny y




	Hayley Mitchell
	Senior Consultant
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	About
	Hayley is a learning and development specialist with more than 25 years' experience across HR, leadership development and organisational learning. Having held senior leadership roles within financial services, she brings a strong commercial understanding alongside deep expertise in people development.
	Hayley is passionate about helping individuals and teams improve performance, strengthen decision-making and build sustainable habits that drive success. Her work focuses on creating practical learning experiences that lead to meaningful and lasting behavioural change.

	Approach
	Creates practical learning experiences that focus on real behavioural change.
	Combines psychology, performance science and proven learning methodologies.
	Helps individuals build awareness, challenge unhelpful patterns and improve performance.
	Designs thought-provoking development that delivers lasting impact beyond the learning event.

	Qualifications and credentials
	Level 7 Certificate in Coaching & Mentoring
	MBTIⓇ Step 1 & 2 Practitioner
	DiSC Practitioner
	CIPD Level 7 HR Management & Organisational Development

	Experience
	More than 25 years' experience across HR and Learning & Development.
	Held senior leadership roles within financial services organisations.
	Designed and delivered leadership, interpersonal skills and performance programmes.
	Worked with audiences ranging from apprentices to senior leaders.
	"Hayley has a unique ability to make complex ideas simple and immediately actionable."
	Danny Myers, Head of Advice Quality, Progeny 




